Wnited Dtates Denate

WASHINGTON, DC 20510

July 30, 2026

Mr. Tim Cook

Chief Executive Officer
Apple

One Apple Park Way
Cupertino, California 95014

Dear Mr. Cook:

I write with concern about the adequacy and reliability of Apple App Store age ratings. Incorrect
age ratings can pose dangers to minors by facilitating minors’ use of apps that enable
communication with online predators or provide access to inappropriate sexual content or other
harmful material.! Child safety advocates have raised serious concerns that app store ratings may
give parents a false sense of security and encourage minors to access content that many families
reasonably expect to be restricted.?

Research suggests that some apps are wrongly rated as appropriate for young ages in the App
Store, while others’ age ratings go unexplained. According to the Wall Street Journal, in one 24-
hour period at the end of 2024, researchers identified “about 200 apps with inappropriate content
that were rated for children”—including apps that provided access to anonymous chat functions
easily used by predators and apps providing access to violent or sexualized games.? In early
2024, another expert group reported that YouTube’s age rating in the Apple App Store was
quietly downgraded from 17+ to 12+ without clear justification, disrupting parental controls for
families relying on the 17+ block to restrict access.*

Given Apple’s gatekeeping role at the point of download, it is critical that App Store age ratings,
disclosures, and default protections function in a manner that parents and guardians understand
and that is aligned with real-world risks.
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To better understand Apple’s policies and enforcement, I request a response to the following
questions by August 21, 2026:

1. Please describe Apple’s process for assigning and approving App Store age ratings and
content descriptors, including the role of developer self-reporting and review.

2. Please describe Apple’s process for changing an app’s age rating after it has been listed.
a. What criteria trigger a review or re-rating?
b. What internal approvals are required?

3. How does Apple evaluate the impact of a rating change on families relying on Screen
Time or other parental controls?

4. Please describe the basis and process for the reported change of YouTube’s App Store
age rating from 17+ to 12+.

5. How are minimum age limits identified in an app’s terms of service factored into App
Store age ratings? What policies and procedures does Apple have in place to address
identified disparities between the minimum age limit identified in an app’s terms of
service and the app’s App Store age rating?

6. For large platforms that are widely used by minors but contain risk of sexual content,
exploitation, or adult interactions, what additional review, labeling, and enforcement
steps does Apple take to ensure that age ratings and content descriptors reflect real-world
exposure?

7. What mechanisms exist for parents, users, schools and advocates to report inaccurate age
ratings or age-gating failures?
a. How many such reports did Apple receive through these mechanisms in the past
year, and what actions were taken in response?

8. How many Apple personnel are dedicated to age rating integrity, enforcement, and
investigations related to minors’ safety on the App Store?

9. What performance metrics does Apple use to evaluate whether age ratings and parental
controls are functioning as intended?

10. In early 2026, Apple implemented updated age ratings for apps, what metrics does Apple
use to evaluate the outcomes of this new policy?

Thank you for your attention to this important matter. I look forward to your response.



Sincerely,

i il

Jon Ossoff
United States Senator



